GACC Pool Party Adverse Weather Policy

Objective: Guidelines for members regarding weather related actions taken in regards to Pool
Parties.

This policy is intended to provide flexibility for significant weather concerns while preventing
abuse of weather-related cancellations at Green Acres Country Club (GACC).

Pool parties are held rain or shine unless weather conditions are deemed unsafe by GACC
management. Unsafe conditions may include, but not limited to:

Lightning

Severe thunderstorms

Heavy rain causing unsafe swimming conditions
High winds or other dangerous weather conditions

48-Hour Weather Cancellation Option

We understand that weather forecasts can impact party planning. To be fair to both our guests
and the club’s scheduling needs, the following policy applies:

e |f the forecasted chance of rain is 70% or greater for the scheduled party time, the party
host may cancel up to 48 hours prior to the event start time and receive a refund minus a
$50 administrative fee, where by the GACC Member who organized the event shall
reach out the GACC Front Office via telephone and/or email.

e The applicable forecast will be determined using a nationally recognized weather source
selected by GACC management.

Weather Timing

Brief rain delays or temporary weather interruptions do not automatically qualify for a
cancellation.

e GACC Management will make final weather-related decisions with safety as the top

priority. We appreciate your understanding and will always do our best to accommodate
alternative arrangements whenever possible.
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f Weather Impacts Your Party

If GACC determines that weather conditions require cancellation or early closure of the pool
area, the following options will be offered:

1. Reschedule Your Party - We will work with you to select an alternate available date and
time during the current pool season.

2. Credit Toward a Future Party/Event - If another date cannot be agreed upon, a credit
may be issued for use toward a future pool party or club event rental within the same
season or as otherwise approved by management.

3. Refund Consideration - Refunds are generally not issued due to weather once the
48-hour cancellation window has passed; however, management may review special
circumstances on a case-by-case basis if rescheduling options are unavailable.

Guest Cancellation Policy
Cancellations made by the party host for reasons unrelated to weather:
e More than 14 days prior to the event: eligible for rescheduling or club credit

e Less than 14 days prior to the event: payment may be forfeited unless the date can be
rebooked in a timely manner, as deemed by GACC Front Office.
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